Community Complaints Register — Borg Panels, Oberon

BORG

Borg Panels Community Complaints Register — April 2018

Complaint | Category Date Property Detail Follow Up Actions

No

3 Air 26/03/2018 | Oberon resident via Car covered in wood fibres | Contaminant found on car 1200m from plant, location

EPA Central West and time details were not specific. Wind direction

from north west complaint from south. Plant
conditions were normal, Conti 1 fibre bin had some
issues on that the 26™ specific time unknown. Fibre
bin is having blockage detection installed.

4 Noise 26/04/21018 | Clover Lane resident Noise complaint Discussion indicated sporadic noise issues, with a
distinct noise increase since January 2018.
Investigation ongoing, noise logger installed.
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